
 

 

Visual Tools and SureView Systems is a partnership which offers integration benefits to  
a global network of central stations.  
 

Integration of Visual Tools’ video recording products with Immix® alarm handling 

automation software opens new markets for both companies.  

  

Madrid, Spain. November 4, 2010 –Visual Tools and SureView Systems have entered into a strategic 
partnership to offer customers from around the world the integration between Visual Tools’ video products and 
the Immix® platform. This partnership enables central stations with Immix® software to offer improved video 
surveillance and alarm processing services to their customers. 

Immix® is an automation software platform which receives alarm events from multiple industry standard CCTV 
and alert systems. The integration with Visual Tools’ products enables users of central stations to manage and 
respond to alarms and events from Visual Tools’ units from one single interface. Displaying live video at user's 
request, displaying live video when receiving an alarm, controlling domes or receiving alarms with images from 
installations with Visual Tools’ units, are some of the actions that can be undertaken now by using Immix® 
graphical user interface . 

To quote Chris Eckersley, Sales Director of SureView Systems: “We knew that for the Spanish customers of 
Immix®, the integration with Visual Tools’ products was a must and therefore the integration was key to our  
expansion in  Spain. The good news is  that in many other countries Visual Tools’ video products are also in 
demand and that we are in now in a  position to offer central stations the benefits of having them integrated “ 

“Our products are constantly evolving and SureView is strongly committed to  continuous development with 
them”, said Juan Conejos, Product Manager of Visual Tools: “Our goal has always been to ease the work of the 
central stations so they can offer the best services to their customers, and the integration with Immix® is for us 
one more step in our strategy to achieve it”  

For more information about the Visual Tools’ integration, please visit :       www.visual-tools.com 

For more information about SureView Systems International please visit::  www.sureviewsystems.com 

 

About Visual Tools 

Visual Tools is one of the main European suppliers of digital video solutions. A company centred on developing and marketing 
digital video recording and transmission units and intelligent video surveillance solutions for the professional market. 
Exclusively focused on digital video, Visual Tools provides an integral service that ranges from R&D to after-sales support, with 
a portfolio that includes research projects, products to be sold in volume and turnkey solutions.  

With headquarters in Madrid, Spain, Visual Tools has a solid technical, financial and commercial infrastructure. It has a diverse 
and stable product offering, sold under its own brand name - VideoSafe Technology - or under other companies’ brand names, 
a consolidated distribution channel of international scope, formed by a wide network of technological and commercial partners 
and an active presence in more than 20 countries.  

Madrid: C/ Isla Graciosa, 1. - 28034 Madrid. T: +34 91 729 48 44 - F: +34 91 358 52 36 

 

Contact: 

Visual Tools 
info@visual-tools.com 

SureView Systems International  

chris.eckersley@sureviewinternational.com 



 

 


